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“Solid research, Sound advice”

SEO Amsterdam Economics carvies out independent applied economic research on bebalf of national and
international clients — both public institutions and private sector clients. Our research aims to make a major
contribution to the decision-mafking processes of our clients. Originally founded by, and still affiliated with, the
University of Amsterdam, SEO Amsterdanm Economics is now an independent research group but retains a strong
academic component. Operating on a nonprofit basis, SEO continually invests in the intellectnal capital of its staff
by granting them time to pursue continuing education, publish in academic journals, and participate in acadenric
networks and conferences. As a result, our staff is fully up to date on the latest economic theories and econometric

techniques.
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EXECUTIVE SUMMARY

Executive summary

This study compares the price level of Schiphol to those of twelve competing airports in Europe and the Middle East.
In 2020 the price levels of most airports increased. At Schiphol, the price level increased by 8.7 percent due to a
relatively strong increase in its passenger and security charges as well as ATC charges. Schiphol nonetheless remains
one of the cheaper airports in the benchmark. Only Dubai, Istanbul, Madyid and Copenbagen had a lower price
level than Schiphol in 2020.

A competitive price level contributes to the attractiveness of an airport and hence to the
preservation and strengthening of its network. Since 2008 SEO Amsterdam Economics
benchmarks the price level of Schiphol to those of its main competitors. This update includes the
following competitors: Brussels, Paris Chatles de Gaulle, Copenhagen, Dusseldorf, Dubai,
Frankfurt, Istanbul, London Gatwick, London Heathrow, Madrid, Munich and Zurich. The
comparison is carried out for the years 2013, 2018, 2019 and 2020.

Methodology

The price levels of the various airports in each year are determined by calculating their total yeatly
acronautical revenues using a benchmark model. The aeronautical revenues consist of several
components: airport charges (including landing chatges, parking charges, passenger charges and
other charges), emission charges, security charges and taxes, noise charges and taxes, ATC charges

and passenger taxes.

To ensure a fair compatison between airports and over years, the calculation for all airports and
years are based on the same traffic mix. The traffic mix used represents 97.9 percent of aircraft
movements and 98.3 percent of passengers at Schiphol in 2019. Due to the impact of the COVID-
19 pandemic on traffic, the traffic mix for 2019 is not representative for 2020. Furthermore,
airports and governments offered discounts on published tariffs and extended payment terms to
support the airlines financially. Therefore the calculated price levels do not reflect the actual
acronautical revenues for 2020. However, as the same traffic mix is assumed for all airports and
years, the analysis still provides useful insights into the price differences that exist between airports

and the development of price levels over time.

Results

Total price level

In 2020 Schiphol ranked fifth lowest in terms of the total price level out of the thirteen airports in
the benchmark. Most aitports showed an increase in the total price level compared to 2019.
Schiphol’s price level increased by 8.7 percent in 2020. Only Dusseldorf (+13.8 percent) and
Frankfurt (+9.9 percent) showed larger increases. Madrid was the only airport in the benchmark

where the price level declined.
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Schiphol remains one of the cheaper primary airports
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The relatively strong increase at Schiphol was due to an increase in passenger and security charges
as well as AT'C charges. Consequently, Schiphol has become more expensive than Dubai, Istanbul
and Madrid. However, the price differences with these airports remain small.

London Heathrow, Frankfurt, London Gatwick, Munich and Paris Chatles de Gaulle remain the
most expensive airports in the benchmark. This is mainly due to the high passenger taxes levied in
the United Kingdom, Germany and France. Copenhagen remains the cheapest airport in the
benchmark.

Tariff differentiations

Tariff differentiations determine how attractive airports are to various types of airlines. Schiphol
differentiates its passenger charges relatively strong between O/D- and transfer passengers
compared to the other airports. The way it differentiates its security charges between passenger
segments is in line with the other airports. Contrary to some of its competitors, Schiphol does not
differentiate its charges with respect to destination or distance. Although Schiphol differentiates its
passenger charges relatively strong between O/D- and transfer passengers, the difference in the
total price levels for O/D- and transfer passengers is relatively small. Airports where large
passenger taxes are levied, such as those in the United Kingdom and Germany, show larger
differences in the total price levels for O/D- and transfer passengers. This is because passenger
taxes ate only levied on O/D-passengets.

Price levels pet turnaround

Finally, the price levels were estimated per aircraft swmaround: the price of a single landing and
subsequent take-off for a small, medium and large aircraft type. For small and medium aircraft
types Schiphol ranks fifth lowest. For the large aircraft type only two airports are cheaper than
Schiphol.

The German and British airports appear relatively expensive for the large aircraft type. This is
mainly due to the German and British passenger taxes which increase with flight distance. As large
aircraft tend to operate over longer distances, the passenger taxes contribute relatively much to
their price level. Since passenger taxes ate only levied on O/D-passengets, airports where such

taxes apply become relatively more expensive when the share of O/D-passengers increases.
Airports to a limited extent differentiate their charges by type of handling (connected at the gate
or disconnected at the platform). Therefore, the type of handling has only a small impact on the

price level pet turnaround.

The full report including all the underlying analyses is available in Dutch at onr website. For more information abont
the study please contact Rogier Lieshout (r.lieshout@seo.nl, +31 20 525 1672).
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